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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

The FS310 - SAP Insurance Collections and Disbursements (FS-CD) Training by Multisoft 

Systems is designed for professionals looking to master financial processes in the 

insurance industry. This course provides in-depth knowledge of SAP FS-CD, covering 

critical areas such as premium collections, claims payments, subrogation, policyholder 

accounting, and third-party settlements. 
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Module 1: Master Data 

✓ Explaining Master Data for FS-CD 

✓ Using Master Data Attributes 

✓ Describing and Creating Master Data Models in FS-CD 

Module 2: Postings & Documents 

✓ Using Postings and Documents 

✓ Explaining the G/L Integration 

✓ Using the Payment Plan 

✓ Explaining Account Balance 

Module 3: Correspondence 

✓ Explaining Correspondence 

Module 4: Clearing and Payment Lots 

✓ Using Clearing & Payment Lots 

✓ Explaining the Payment Lot 

✓ Explaining Credit Processing 

✓ Explaining Account Maintenance 

✓ Using Clearing Control 

Module 5: Payment Program 

✓ Executing the Payment Program 

✓ Explaining Payment Cards 

Module 6: Returns 

✓ Explaining Returns 

✓ Explaining Automatic Debit 
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✓ Displaying Returns History 

Module 7: Dunning 

✓ Explaining Dunning Requirements 

✓ Explaining the Dunning Concept in FS-CD 

✓ Configuring and Executing the Dunning Program 

Module 8: Installment Plans 

✓ Explaining Installment Plans 

Module 9: Broker Collections 

✓ Explaining Master Data (Broker Collections) 

✓ Explaining Broker Hierarchies and the Broker's Desktop 

✓ Performing Postings for Broker Collection 

Module 10: Further Topics 

✓ Explaining Data Transfer 

✓ Explaining the Technical Basics 
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